
SPECIAL OPERATIONS TECHNICIAN 
 
GRADE: 14        FLSA: NON-EXEMPT 
 
CHARACTERISTICS OF CLASS: 
 
The Special Operations Technician performs intermediate and sometimes difficult 
semiskilled tasks for diverse special events. Occasionally general routine tasks are 
performed associated with parks and grounds maintenance, building maintenance, and 
custodial maintenance work.  The work on the special events includes the setup, 
operation, and breakdown.  The employee must be able to comprehend and direct 
others in a unique field of special events procedures requiring operational 
understanding of stages, lighting, sound systems, tents, banners, flags, etc., and 
logistics of large crowd needs and requirements.  The employee is expected to work in 
somewhat disagreeable conditions consisting of unusual hours under all types of 
weather.  Work is assigned by the Special Operations Supervisor under general policy 
direction, practices, procedures and review. 
 
EXPECTATIONS OF ALL CITY EMPLOYEES: 
 

• Learn and demonstrate an understanding of City, department, division and team 
goals. 

• Serve and meet the needs of customers during routine or emergency situations. 
• Ability and willingness to work as part of a team, to demonstrate team skills and 

to perform a fair share of team responsibilities. 
• Ability to assess his/her work performance or the work performance of the team. 
• Plan and organize his/her work, time and resources, and if applicable that of 

subordinates. 
• Contribute to the development of others and/or the working unit or overall 

organization. 
• Produce desired work outcomes including quality, quantity and timeliness. 
• Communicate effectively with peers, supervisors, subordinates and people to 

whom service is provided. 
• Understand and value differences in employees and value input from others. 
• Consistently report to work and work assignments prepared and on schedule. 
• Consistently display a positive behavior with regard to work, willingly accept 

constructive criticism and be respectful of others. 
 
EXAMPLES OF DUTIES: 
  

• Works with complex and heavy special event equipment:  stages, tents, tables 
and chairs, moonbounces, dunk tanks, field lights, holiday decorations, banners 
and flags (at considerable heights). 

• Directs the operation, set up and take down of various special event equipment. 
Performs tasks during unusual hours necessitated by special event programs. 



• Nonspecial-event functions include a variety of heavy and lightweight tasks 
associated with functions of park maintenance, building maintenance, and 
custodial maintenance. 

• Meets and discusses issues/problems, both seeking and supplying information, 
related to tasks primarily within the department, and with the public during 
special events, and occasionally with all other City departments. 

• Handles an extremely wide variety of tasks primarily within the field of special 
events, and secondly in parks, building maintenance, and custodial 
maintenance. 

• Works extensive pressure-filled hours continuously to meet deadlines of setup 
and operation during the events' unusual hours and days.  Works most holidays 
and many weekends. 

• Keeps extensive inventory of special events equipment. 
• Performs other related duties as assigned. 

  
QUALIFICATIONS: 
 
Required Training and Experience: 
 
Any combination of training and experience substantially equivalent to completion of 
high school and three years of experience in park maintenance or building maintenance 
or related field.  Must possess or be able to obtain a commercial driver's license valid in 
the State of Maryland within 60 days of employment. 
 
Preferred Knowledge, Skills and Abilities: 
 

• Knowledge of the materials, methods, techniques, tools and equipment used in 
varied maintenance and repair activities. 

• Ability to operate basic carpentry, electrical, and mechanical tools and 
equipment. 

• Ability to comprehend moderately complex instructions in a wide variety of 
functions primarily in special events, and including grounds maintenance, 
building maintenance, and custodial maintenance.   

• Ability to work regularly with lightweight and occasionally with heavyweight (over 
60 pounds) materials and equipment. 

• Ability to perform tasks under tremendous pressure of deadlines for setup, and 
to facilitate special events. 

• Ability to direct others in the operation, set up and take down of various special 
events equipment. 

• Ability to adapt available tools and repair parts to specific repair problems. 
• Ability to work independently and set own schedule based on the workload. 
• Ability to read and work from work order directions. 
• Ability to make decisions recognizing established precedents and practices and 

to use resourcefulness in meeting new problems. 
 


